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Scope:  
Library & Media Services comprises three distinct service areas: Library Services, Educational 
Technologies, and the Learning Support Services. These areas are unique in their services within 
our department. Library Services is responsible for our library collection and strives to meet the 
research needs of our users Educational Technologies offers means and support for electronic 
delivery of courses through Blackboard, videoconferencing as well as support and instruction 
for student and faculty digital projects and presentations. The Learning Support Centre provides 
students with resources to help them with writing, documentation, oral presentation, resume 
building, life skills and more. Although each area works fairly independently, all the staff work 
together for the success of the department in meeting the current and future needs of the stu-
dents, staff, and faculty of GPRC. 

Mission:  
Library & Media Services empowers learners to succeed. 

Mandate:  
To support the information and educational technology needs of GPRC students, staff, faculty 
and the Grande Prairie community. 

Goals:  
Library & Media Services has three goals which guide the services and decisions of our depart-
ment: 

1. Enhance access to information resources and services 
2. Expand access to technology 
3. Improve work environment 

Jennifer Thomas, MLS 
Chair 

I am proud to say that we are not the typical library you would expect. GPRC Li-
brary & Media Services offers a diverse range of services to the College - from 
electronic research databases to online course design to event support. Each year 
our department grows and adapts to the changing needs of the College and of our 
students, and we do so with a broad perspective, commitment, and energy. 
 
Although libraries are not known to blow their own horns, GPRC Library & Me-
dia Services has much to be proud of. Comprised of a group of dedicated and 
skilled individuals, our staff work together as a team to meet the needs of our us-
ers and be a part of the successful endeavours of the College. Our statistics and 
testimonials show that we deliver high quality of services and that we are impor-
tant to the College and to our students.  
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· Video conference 
· Events support / media support 
· Media equipment rentals 
· Open access to computers and on-line databases 
· Access to the library’s book collection through TAL (The Alberta Library) 
· Searchable on-line library catalogue 

NEOS is a cooperative library consortium of government, hospital, college and uni-
versity libraries throughout Alberta.  Member libraries share an on-line integrated li-
brary system;, an electronic catalogue of consortium holdings, a shared patron data-
base, onsite services such as reciprocal borrowing and reference services, an interli-
brary loan service supported by a document delivery distribution system;, collaborative 
electronic database subscriptions;, cooperative collection development, and shared con-
tinuing education and staff development activities.  

TAL:  The Alberta Library is a province-wide library consortium that works to pro-
mote universal, barrier-free access to the materials and resources in Alberta's diverse 
libraries. Membership includes public, university, college, technical institute and spe-
cial libraries. These organizations collaborate to promote and facilitate resource shar-
ing, continuing education, and library advocacy.  

Lois Hole Campus Alberta Digital Library is an innovative initiative of 
The Alberta Library. It provides participating post-secondary institutions in Alberta 
with digital information resources for teaching, learning and research.  

Yellowhead Region Educational Consortium facilitates programs and 
services for adults who live in regions not directly served by a single institution. The 
Consortium has partnered with Athabasca University, Grande Prairie Regional Col-
lege, Grant MacEwan College, NorQuest College, and Northern Alberta Institute of 
Technology (NAIT) to deliver programs and services.  

Alberta-North is a consortium of seven northern post-secondary institutions who 
are working together to improve the ability of northern communities to access college, 
university and technical programs and courses. The partners provide facilities, learning 
technologies, and support services to over 50 distance education sites throughout north-
ern Alberta. These are called Community Access Points (CAPs). At these sites, stu-
dents can receive courses and programs delivered by many different post-secondary 
institutions.   

eCampusAlberta is a consortium of fifteen colleges and technical institutes es-
tablished to facilitate increased access to high quality online learning opportunities. 
The consortium is developing a collaborative online learning initiative that currently 
spans across the province of Alberta.  





The library holds 87,254 items (books and audiovisual titles), and 257 periodical titles. 
Our collection includes books, reference items, periodicals, newspapers, Statistics Canada pub-
lications, Government publications, Curriculum items, Juvenile collection, Special Collections 
(Test and Careers), Music, Audiovisual, Maps and Atlases, Easy Reading and Paperbacks. 
Our users have access to numerous on-line databases and a growing selection of electronic jour-
nals and e-books. Reference and circulation services ensure that our patrons’ information needs 
are met promptly and efficiently. 
 
Our regular opening hours with and without reference service were  

 September - April May - August 

 opening hours reference service opening hours reference service 

weekdays 62 hours / week 50 hours / week 40 hours / week 40 hours / week 

weekends 12 hours / week 12 hours / week n/a n/a 

We have 2369 square metres of floor space on two levels. An in-house elevator ensures easy 
access for everyone. Our patrons can use 127 study carrel seats, 2 group study rooms, as well as 
individual audiovisual and music viewing / listening stations. The library also has large tables 
for laying out large projects. The library has some comfortable couches and lounge chairs for 
more relaxed reading. The Sarah-Joan Alward Computer Lab has 41 stations. 
 
We offer 2 photocopy machines, 2 microform viewers / printers, laminating and dry mounting 
press, and an assortment of other smaller equipment and tools for completing any projects. 
Some office and media supplies are sold at the circulation desk for our users’ convenience. 



Catalogued titles added 1848 

Catalogued titles deleted 893 

Volumes of books / print held 78,113 

Audiovisual titles held 6,340 

Departments, individual faculty members, as well as students, can rec-
ommend items to be purchased and added to the Library's collection. 
Requests—according to their subject matter—were reviewed by our 
two professional librarians Jennifer Thomas and Ann Gish.  
The Library’s collection supports programs and courses offered. 

Library Instruction sessions are offered to introduce students to the re-
sources available in Library & Media Services. Our Librarians can tailor 
their instruction sessions to meet the needs of any course. Possible ses-
sions include: 

· Research Strategies 
· How to use the NEOS Library Catalogue - to find books 
· How to use the Online Databases - to find journal articles 
· How to Search the Internet and Evaluate Internet sites 
· Use of Academic Technologies - Blackboard 

Sessions 48 

Participants 984 

Total instructional 
hours 

52 

Members of the Reference Team are skilled in 
answering a wide range of inquiries. They provide 
assistance with finding materials for assignments 
and projects, help with using the various software 
in the computer lab and assist with the different 
equipment the library has.  

Inquiries  

     Facilitative 1,516 

     Reference 3,506 

     Computer lab 2,916 



As the first contact point for library users, the circu-
lation desk is the busiest service of the library. Be-
sides GPRC library items, books from other librar-
ies are borrowed and returned here.  

Gate count 186,095 

Inquiries 508 

Total number of items circulated 22,484 

Total number of items requested 1,497 

Items borrowed from other libraries 1,146 

Items supplied to other libraries 211 

Resources not held locally are available through in-
terlibrary loan service. Usually, items can be bor-
rowed from any library of Canada. 

The Library subscribes to a variety of scholarly 
and popular journals, magazines and newspapers 
and offers a comfortable sitting arrangement for 
browsing and reading. 

Library users have access to an ever growing num-
ber of electronic databases (on-line collections of 
scholarly and popular periodicals providing full-text 
access, abstracts or citations). These databases offer 
personalized automated searches, table-of-contents 
alerts, and other features.  

Number of periodical titles 257 

Periodical usage 1987 

Number of electronic databases 83 

Database searches performed 108,073 



Educational Technologies offers services in faculty 
development, instructional software (“coursepacks”) 
design and production, assessment, training, consul-
tation and research and development in emerging 
technologies. The Centre also offers the means and 
support for electronic delivery of courses through 
Blackboard, videoconferencing as well as support 
and instruction for student and faculty digital pro-
jects and presentations. 
 

Put simply, Blackboard is a place on the web 
where students and instructors can conveniently 
exchange information and documents 24 hours a 
day in a secure and private setting. 
 
Students can quickly check their marks, download 
course documents, browse required readings, ask 
their instructor a question, participate in group dis-
cussions, collaborate on projects and even write 
tests from any internet-equipped computer.  In-
structors can post a variety of course materials, 
answer questions and publish course announce-
ments and lecture notes with similar ease.  Student surveys regularly praise GPRC’s Black-
board Learning Space for its simplicity and the way it makes courses more accessible. 

In the last decade, Grande Prairie Regional College has been moving to capitalize on the grow-
ing potential of digital technology in virtually every facet of education.  The GPRC Instruc-
tional Design Centre assists both new and veteran instructors in preparing new course materials 
and transferring existing resources for online access though a variety of delivery technolo-
gies.  From coaching and assistance with specific software applications to developing a broader 
understanding of course design for asynchronous delivery, the Instructional Design Centre was 
created to minimize the barriers instructors face when learning new tools.  IDC staff and re-
sources are here to free GPRC’s instructors to do their best teaching in a rapidly changing, tech-



The GPRC Multimedia Lab supports GPRC stu-
dents, faculty and staff in using multimedia tech-
nology to enhance their learning and/or teaching 
experience.  The Lab offers access to color scan-
ners, audio & video duplicating equipment, 
video editing systems, and a wide range of crea-
tive software.  Also available is a library of 
copyright-free images, sound effects and music.  
The lab operates on a coaching model.  Our 
Digital Production Technician assists lab patrons 
in using the lab’s resources, so that users may 

develop 
their own 
multime-
dia skills 
and leave 
with a fin-
ished project. 
 
 
The Multimedia Lab also assists GPRC students, faculty 
and staff with Copyright compliance issues related to cre-
ating or duplicating works in a variety of media.  

2006-2007       

USERS Students 
Faculty/

Staff 
Total Us-

ers 
Multime-
dia Lab 1041 498 1539 
Dubbing 129 109 238 
Total Us-

ers 1170 607 1777 
        

HOURS Students 
Faculty/

Staff 
Total 
Hours 

Multime-
dia Lab 1181.5 1248 2429.5 
Dubbing 213.5 213 426.5 

Total 
Hours 1395 1461 2856 

        
Tech. Time 218 204.5 422.5 

GPRC Videconferencing connects students to classrooms from across the province to around 
the world.  As part of the Alberta North initiative, GPRC has been delivering full-term diploma 
and university transfer courses to various Alberta campuses via videoconference for many 
years.  With high-speed, bandwidth-protected 
connections via Alberta Supernet our videocon-
ference experience is clearer and more responsive 
than ever.   
 
GPRC’s Videoconference systems are part of an 
Instructional Technologies strategy that em-
ploys Smartboard, Elluminate, Blackboard, 
Bridgit and other digital delivery technologies 
to make instruction and course materials avail-
able to students anywhere and anytime. 
 
Our advanced Videoconference suites are also 
available for community use on a rental basis. 

Number of users 1557 

Usage hours 831.5 

Technical calls 1237 



Media Services is supporting the college’s needs in the areas of classroom and teaching tech-
nology. There is a wide range of equipment installed in the classrooms or available for sign-
out use. Media Services is also supporting all college events with their technology needs. 
 

Media Services staff is available: 

to instruct and support students, faculty and staff: 
in the booking, setting up and use of media equipment 
by providing advice on equipment suited to your project 
by troubleshooting problems which arise when equipment is in use 

"The Media Service year had been, service level wise, consistent with the last few. The com-
bining of Media Services and the ETC had brought about a more unified approach but... the 
addition of full Theatre support in February changed the dynamics completely. The one bonus 
in the year was the addition of the Media Assistant position.  Kristie was a breath of fresh air 
and sure helped improved customer service." 

The primary mission of the Learning Support Centre is to assist students in achieving academic 
success. 

Services and Programs: 

· Sessions and Seminars on how to write 
papers, document research, oral presen-
tations, resume building, how to be an 
effective reader and listener, life skills 
and more. 

· Peer Tutor Pro-
gram 

· Professional Tu-
tors  
in Sciences and 
Humanities 

· Writing Tips  
· Career and Work-

place information 
· Creating Success 

Workshops  

Number of students visiting the Centre 788 

Professional tutor assistance 632 

Peer tutor assistance 30 



· Thanks to the Lois Hole Digital Library new databases are accessible, dramatically increas-
ing the amount of information our library users can access. 
 

· Due to an increasing demand and availability, the Library is subscribing to a wide range of e
-books. These titles can be read on-line, or downloaded to an electronic device, and can be 
simultaneously read by a large number of users.  
 

· Access to an increasing number of electronic journals is being set up and training in using 
them is being provided. 
 

· Digital Productions Lab is being upgraded with new state-of-the art video and graphic edit-
ing software. 

 
· The library is exploring a variety of new, on-line communication and instructional methods 

to better serve the needs and skills of our users. 
 
· A Special Collection is being set up to accommodate a large number of donated books on 

local history. 
 
· We constantly strive to improve the physical environment of the library by assessing the 

needs of our users. New improvements include new furniture and better arrangement of 
shelves. 
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